
The refining and petrochemical industries in this area 
manufacture and store hazardous substances. This card 
is produced in accordance with the above regulations 
to advise you what to do in the unlikely event of a major 
accident on their premises that could affect the public.

Please read this card carefully and follow the instructions 
given overleaf if the emergency alarm is sounded.

The alarm will be a two-tone warble.

The “all clear” will be a single tone.

Householders should make sure all occupants understand 
the instructions. Responsible persons in business/
community premises should also be familiar with the 
actions required, so that they may instruct occupants in 
the event of an incident.

This card should be kept in an accessible place and passed 
on to subsequent occupiers. It should be prominently 
displayed in business/community premises. Additional 
copies may be obtained from:

Community Affairs Department, Esso Petroleum Company 
Limited, Marsh Lane, Fawley, Southampton, SO45 1TX

Telephone: 023 8089 2511

The alarm is tested annually on the first Tuesday 
in October at 2.30pm and again at 7.00pm.

Control of Major Accident
Hazards Regulations 2015
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If you hear the emergency alarm:

The alarm will be a two-tone warble. 
The “all clear” will be a single tone.

a. Go immediately into a house or building.

b. Close all doors to the outside.

c. Close all windows and pull curtains across windows facing the Fawley site.

d. Turn off any ventilation system or air conditioning unit that draws in air 
from the outside.

e. Stay in a room that does not face the Fawley site. Remain indoors until you 
hear the “all clear” or until you receive instructions from the Police. Doors and 
windows may then be opened to restore ventilation.

f. While waiting for the “all clear”:

• Tune in to BBC Radio Solent (96.1 MHz FM, 999MW, digital radio and 
online), which will be used to broadcast information or instructions.

• Avoid using the telephone until the “all clear” is given, to ensure lines are free 
for the emergency services.

• Incident updates will be issued by our multi-agency partners using social 
media channels (Twitter / Facebook).

g. Please co-operate fully with the instructions given by the emergency services.

F A W L E Y  R E F I N E R Y  A N D  C H E M I C A L  P L A N T

Emergency instructions

To hear these instructions and the sound of the alarm visit

fawleyonline.org.uk
or call free on

0800 169 3597
You can also ring this number to request a large print version 

of the booklet accompanying this card.


